
 

PaLA Registration Policies for Online Events 

 

Refund Policy 

Because all live sessions will be recorded, with an extended viewing period available after 
the live event, refunds will NOT be issued. 

Any unused bulk registrations from Multipacks (Frontline, Online) have no cash value and 
will be forfeited after stated registration deadline. 

Conduct Policy 

The Pennsylvania Library Association is dedicated to providing a harassment-free 
conference experience for everyone, regardless of gender, gender identity and expression, 
sexual orientation, disability, physical appearance, body size, race or religion.  We do not 
tolerate harassment of conference participants in any form.  Conference participants 
violating these rules may be blocked from participation (without a refund) at the discretion 
of the conference organizers.  

Image & Content Release 

Event participants are advised that their attendance grants permission for recording of chat 
conversations, Q&A log and/or use of any other participatory images or content captured 
during the live event.  This content may be viewable in recordings made available after the 
live event and in promotion of future events. 

 


